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Citizens is one of
the oldest and largest
financial institutions
in the U.S.
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Integrate new 
platforms and ensure 
interoperability

5

Deliver an 
outstanding customer 
experience

Ensure uptime and 
enhance IBM® 
product performance

Save substantially 
on costly, low-value 
upgrades

Free up funds and 
redirect resources to 
propel digital initiatives

Citizens’ partnership with Origina gives it the 
flexibility, stability, and expertise it needs to:

INTEROPERABILITY
CHALLENGES THAT
UPGRADES AND FIX PACKS
WON’T RESOLVE

THIRD-PARTY SOFTWARE
SUPPORT AND MAINTENANCE
RESTORES UPTIME AND
IMPROVES STABILITY 

THE PROBLEM

THE SOLUTION

THE RESULT

Rhode Island, U.S.

FORWARD-THINKING
EXPERTISE HELPS CITIZENS
MODERNIZE ITS SOFTWARE
APPLICATION ROADMAP

Read the full story

https://www.origina.com/case-studies/forward-thinking-expertise-helps-citizens-modernize-its-software-application-roadmap

